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SECTION A

1) What are the principles of effective public service delivery? Why is it
an important component of governance? Explain in the context of
Sevottam model. (10)
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2) Examin
€ the relevance of the following terms in the ivi
Service: (20) & context of civil

(i) Integrity

(ii) Impartiality
(iii) Objectivity
(IV) TOlerance
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3) A) How is capability approach different from utilitarianism? Discuss. (10)
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3) B) Prejudice can exist without discrimination. Comment. (10)
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4) One of the big questions in moral philosophy is whether or not there are
unchanging moral rules that apply in all cultures and at all times. Are there
moral rules that apply to everyone? Examine. (10)
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5) What does the following quotation mean to you?
a)"Genius is nothing but a greater aptitude for patience.” - Benjamin
Franklin. (10)
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3) What does the following quotation mean to you?
b) “If you want to know what a man's like, take a good look at how he treats

his inferiors, not his equals.” (10)
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6) A private medical university, reputed for discovering life saving drugs, is
entirely funded from profits gained by selling tobacco products. Is it
unethical for university to continue to operate using such funds? Critically
comment. (10)
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7)) Can War be just and ethical? Comment. (10)
(b davolees fun betle  behoet
2 P huse  Lowalviy G ﬁ"”‘“‘ﬂ%
I R R Propeh
Thce fane been wors over
L/;shwa, ik hawe  bun  cdaindode
be jeak .
o Crvordio 1 T gnecditigd <=
— Thad by fg O vulic
> (00l Wy P ttie Pm?b) o
oS )@Y e
Hog A G i Lo}t
ov eflucal y, bectuae ‘Q» e WA?

YLl grw?  —

of —

—> Lm 9 oot [iveo
— hgoinek A vigie o Li
0nd L

. Lkefmi Pv( bu4hmuﬂfMlm\ fung)

=ducrat IAS Academy, 4th Floor, Manjari Building, 1, Camac Street, Kolkata — 700016. Ph: 8910154148

Page

EERENNNFENNFENEEEEESd

!

!

(¥ Scanned with OKEN Scanner



el 3

R
i
-8

L
.

w‘“!ui b

|

'_“‘-_-l! l

]

__J.

i
i

J

wieh|

of

Page

Educrat 1AS Acade = jari I
my, 4th Floor, Manjari Building, 1, Camac Stre
v el Kolkata - 700016, ph: 48

(¥ Scanned with OKEN Scanner



—_—_

7)b) Examine the need of Code of Ethics for civil servants in India. (10)
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8) It is said that India is becoming an intolerant society. What values does

ONe require to be tolerant? Why do you think intolerance is on the rise?
Discuss, (10)
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SECTION B

1) You have been recently appointed as the head of a charitaple hospitable
In a district. The hospital has earned a good name due to providing health
services free to people. The poor patients of the district heavily depend on
this hospital.

But gradually, a culture of bribe and ignorance has been reported which
.has taken toll on its reputation and you are under pressure to take
Immediate measures.

Following are the issues reported:

a) Since salary of the staff is low, it has become habit by them to take
bribes from affluent patients.

'b) Complaints were made in past to management, but it ignores the

ISsue as it does not affect the poor patients.

Discuss your response to the above issues and suggest the most
appropriate action, giving reasons. (250 words) 25
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—]21 you have been appointcd

—

as election observer by the Election Commission

onsibility of monitoring the electoral expenses of the political

with a specificresp
nd observe that there is lack of

n their disclosure of sources of funds. They also resort to paid news.
ved lots of complaints about their mal-practices. But you don't

have solid evidence to prove them. You prepare a report and send to

the Election Commission which has mentioned:
a) Nexus between palitician-bureaucrats-businessmen

b) Nexus between political parties and media
¢) Lack of adequate Jegal framework for transparency
How the above issues can be tackled in your views? [250words] 25
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3) You are one of three partners in a CA firm. Few years ago the firm was appointed
as external accountants to a young, successful and fast- growing company, engaged
to prepare year end accounts and tax returns. The business has experienced
tremendous growth which has resulted into expansion of the company which now
employ over 400 people. Due to your

close relationship with the directors of the company (who are its owners) and
several of its staff, you become aware that staff purchases of goods manufactured
by the company are authorised by production managers, and then processed
olutside the accounting system. The proceeds from these sales are used to fund the
firm's CSR responsibility.

a) ldentify the values which have been deliberately ignored by the company.

b) How should you act in order to protect your reputation and that of your firm and
your profession?

c) Discuss your possible courses of action which are in accordance with corporate
governance principles. (250 words) 20
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4) Mrs. A is a member of a highly reputed government institute. She is the senior
most member after Mr. A who is the Chairman of the institute and therefore
she is due for promotion after the retirement of Mr. A. '

But she has apprehension that due to glass ceiling effect, she may not be
appointed as the Chairman. Her apprehension comes out to be true when she
gets the news that somebody else has been appointed as the Chairman,

She feels very upset. She comes to you for advice as you have been not only her
the best friend but also a crusader against discrimination against women
Indicate various options that you think are available in this situation. Evaluate

the merits and demerits of each of these options and fi
X o inally choose
option, giving reasons. (20) y the best
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S)Areport has highlighted irregularities in disbursal of old age pension scheme in

a district of a northern state. The report indicates the process of identification

of beneficiaries was faulty.

The beneficiaries under the scheme were not identified in accordance with the
Procedure prescribed. The allowances were granted to people belonging to

higher caste or those who had not completed the age of 60 years. They are not
eligible as per the provision of the scheme. There was a large number of complaints
regarding the withdrawal of funds by ineligible persons.

You are the Divisional commissioner in the state responsible for its implementation
through District Social Welfare Officer. Government seeks details of action taken by
you to root out such practice in future and also disciplinary actions against the
responsible officials.

Some of the options to handle this situation could be as follows:

a) Summon the District Social Welfare Officer, seek clarification on the

report and suspend him.

b) Suspend the District Social Welfare Officer and order an enquiry,

) Recommend the disciplinary action against the District Social Welfare

Officer on the basis of enquiry.

d) Take the stock of the situation personally by interacting with local people

and then act accordingly.

Evaluate the merits and demerits of each of these options and finally suggest

the best course of action you would like to take, giving reasons. (250 words) 20
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6)You are a Baslic Education Officer/Basic Shiksha Adhikari or BSA in a district. By
virtue of your office you are an implementing authority for the mid-day meal
scheme in the primary schools of your district. Being satisfied with its smooth
and successful implementation in the preliminary stage, you appoint an external
agency to evaluate the scheme. You have asked the agency to prepare a report
based on its observations after conducting a field survey in the district about the
scheme. In the findings of the agency it is reported that the scheme is poorly
implemented and fails to achieve its objectives and goals. The report is placed
before you for your consideration and submission to the higher authorities. The
report surprises you as the findings of the report are contrary to your opinion
and knowledge about the implementation of the mid-day meal scheme.

What would you do in such a situation? Some of the options are suggested

below. Please evaluate the merits and demerits of each of these options. Alse

indicate the course of action you would like to take, giving proper reasons.
(250 words) 20

(a) You will admit the report and send it to higher authorities.

(b) You will ask the agency to review its report and make favourable changesin it as
per your desire.

(c) You will write your own observations about the report and send it to the higher
authorities.

(d) The report will be rejected and you will ask another independent agency to
conduct evaluation.

(e) The report will be accepted and you will take steps to address the problems.
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