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SECTION A
1. (a) Today the understanding and handling of emotions have been
described as the necessary quality for success. In this context what
does emotional sensitivity mean to you? What role does family,
friends and society play in inculcating the emotional sensitivity within

“-t. -
us? (Answer in 150 words, 10 marks)
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Usage of quotes are not suggested in 10-markers. Mention the quote, but not as a quote

Explain a bit. Add examples. Since this is a key ask

Family teaches emotional sensitivity by punishment
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1. (b) Today’s world is not only fast-paced, but also highly
competitive. In order to keep pace and stay ahead, possession of
several key work ethics is a plus for achieving goals and being
successful. How positive work ethics helps public service to fulfill its
goal of ensuring public welfare? (Answer in 150 words, 10 marks)
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Putting quotes in 10 markers is unadvisable

Add examples

Open dimensions of why is work ethics a plus for achieving goals and being successful
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(a) Misfeasance and Malfeasance.
(b) Code of Ethics and Code of Conduct.

(c) Political intervention and Political interference.
(d) Dissent and Sedition.
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For each of these quotations, bring out what it means to you in the
present context:

[14
(2) RILhS are protected M\\ but by the social and mnral

conscience of society.” - B. R Ambcdkar (Answer in 150 words, 10
marks) -
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Nyl 4 SQ.C_IEI__!_‘E‘_EICC and individual liberty.” John

Maynard Ke\ nes (Answer in 150 words, 10 marks)
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No reason to mention capacity development here
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3. (d) “To choose ; among sever

moral judgment” al expedient actions the least evil one
is o _ 7 )
’ e Hmc“"‘“u (Answer in 150 words, 10

marks)
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subjectivity of conscience, Discuss. (Answer in 150 words, 10 marks)
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5.1(-31 (.;n;d may not always be pleasurable but bad always attracts us
e B } 8lme easy thing to do. Discuss the relevance of the
statement in the study of ethics. (Answer in 150 words, 10 marks)
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5. (b) Virtues of prudence and fortitude are the most important

virtues of a civil servant. How will these values help civil servants in
discharging their duties? (Answer in 250 words, 15 marks)
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a) Discuss i
6. (: )t the importance of ‘good’ corporate governance for
yreventing cor
I porate fraud in India. What contribution can the

institution of * independent director® make in this regard?
(Answer in 250 w ords, 15 marks)
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6. (b) RTI
informatio a:}: has empowered the common man to have access to
n
us making every citizen a potential whistle-blower.

Discuss. (Answer in 250 words, 15 marks) /
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SECTION B “

o

7. Rajesh is an 1AS off

Charitable Trusts, He
civil

cer. He was recently appointed as Registrar of
services pre .was Mt named Asha during his
) = paration on recommendations of Ram. Rajesh has
[4 lmm'cnse gratitude and respect towards Ram. One day Rajesh
‘ I‘e.cewcs a complaint from a whistle-blower stating that there has been
mlshamj_l_ing of funds in Asha trust by its director Ram. There is an
allegation on Ram that he has used the trust money for his personal
reasons and has abused his authority. In the capacity of being
Registrar of Charitable Tm are cmpowered to cancel the
licence of trust which violates fund utilisation norms.

(a) What are the ethical dilemmas that Rajesh will face in the present
case? '

(b) What are the options available to Rajesh in the present case?
(¢) Critically evaluate each of the options.
(d) What option should Rajesh adopt and why?
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8. Soumya is posted as Municipal Commissi

ci‘L‘f\'hich has a chronic problem of slMtu_Eferation. These slums
are generally criticised for having unhygienic conditions. TT
also despised by other residents as 2 breeding gmMases and
anti-social elements. There is an increasing prcssur__c__g_n__sﬂ“_"}ya .
remove slums and rehabilitate the people living there in outer areas.

7

When Soumya started to work towards the slum rehabilitation and

e she found that the
-

If removed from

"; RA ol XS
. Jl;g.h}‘c_l_d.l. \If/_ \

‘:isitcd the places and intcracted with peopl
livelihood of slum people depends on nearby areas.
there, they might not be able to carn two meals a day and would
sul‘f_gr_iﬂmcnsely. -

(a) What are the ethical issues involved in the present case?

(b) What are the options available to Soumya? -
(c) Evaluate each option on its possible consequences
(d) What will be the best course of action for Soumya;"
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9. In a state where the sale

UPSC

i and consumpti
rohibited ey sumption of alcohol was recently
prohibited, bootlegging has }

liquor is finding it become very common and country-made
delatiin. o “g IIS way to the people casily. Not only is this in
Almm___li_ aw, it also causes fatal medical complications.
Y, over :
’ a dozen people have died after consuming spurious

liquor.

A I P
ocal Minister has called a press conference in his constituency to

“mlc that the government is taking all possible measures
to ensure a clampdown on bootlegging. During the interaction with
the media, a few journalists ask the Minister some tough questions
and claim that this indicates the failure of the state machinery.

The flustered Minister responds by pinning the blame on the
concerned Superintendent of Police, who is sharing the platform with
him, He publicly rebukes the S.P. for not being able to control the
menace and even claims that the police are hand-in-glove with the
bootleggers. In these circumstances, what should the S.P. do? Some
options are given below: | '

(a) Challenge the Minister’s allegations with facts regarding the
number of arrests made in this connection, the number of illicit

manufacturing facilities closed, etc.

leave the press conference.

(c) Counter-question the Minister by asking him what he himself has
done to curb this menace.

(d) Evaluate the merits and demerits_of these_options. Also, state
what your advice to the S.P. in this matter would be.

i adooms cons - MG T2

mr{_nnr'»g: G’Jr expapsse 01' M

on | NIWD) SEMn n Bihan's (A2

uaww e
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(b) Do not dignify the Minister’s remarks with a reply and quietly
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Give some background to the case, either in for ;or stikeho[ ers or ethical issues
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(AP Few 2nd layer elements
LA> ?,) ¢ Q{Dn“[ he ‘;ﬁ w“ Jar - could be added here such
as:
AM(-, E')\‘S'\' i~ S 1. How the SP would

oN A Dl o N oY work on solving the issue
(forming task force,
surveillance of

)j_); %\ Lu«j\r oY bootlegging)

2. Campaigns against
consuming spurious
liquor, medical insurance,
etc. Nasha-Mukt Bharat

Abhiyan
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Few 2nd layer elements could be added here such as:
1. How the SP would work on solving the issue (forming task force, surveillance of bootlegging)
2. Campaigns against consuming spurious liquor, medical insurance, etc. Nasha-Mukt Bharat Abhiyan


tasked with monitoring the
traveling by to the
tire area has been

police officer in Delhi,

10. You are a
Minister is

security on 2 road that the Prime
w——
of a university. The en

convocation function
and the PM’s cavalcade is

cordoned off for regular vehicular traffic

expected to arrive within moments.
At that moment, a visibly disturbed young man
informs you that he lives in a nearb residenti
has just suffered a heart attack and needs im
f:lt_ttﬂmn. He has already called an ambulance but the ambulance
itself is stuck in th i

n the traffic caused due to the cordoning-off of traffic.

He pleads with you for assistance.
Wha i i
at are the options available to you in these circumstances?

Evaluate them and suggest the course of action you would adopt.
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11. Miss Y is a dedi
Miss Y 1s a dedicated employee in a government office working as

a supervi 3 el s
s lﬂﬁ Zpsr::ez‘:[i::::::b‘c;; signiﬁc-ant and vast. infrastructure
i poiinest ameilie yors .l.ll ing a bridge over a _r_ﬁr Ehal wo-uld
- jor rural area with the nearby towns and cities. It is a
prestigious project launched by the government and has been marked
as the government’s flagship project. The date of inauguration has
also been declared. The project has brought a lot of positivity and
faith among the people towards the credibility of the government and
concerned administration bodies involved in_the proiect. Just 2
fortnight prior to the inauguration of the bridge, she discovers that
the materials used in the construction of the bridge is of inferior
quality than stated at the time of award of the contract. The bridge
may not be able to bear the load of the raffic that would be crossing
it on a regular and continuous basis. The region often secs trucks
being overloaded with materials. and it is likely that overloaded
trucks may harm the bridge’s structurél security. The 'inauguration
cannot be cancelled nor can be postponed due to obvious reasons. But
the inauguration and the subsequent usage of the bridge signal an
impending danger: the collapse of the bridge.
(a) What are the ethical and administrative issues involved in the
above case? |
(b) What options are available to Miss Y. Evaluate each of these
options and suggest the course of action, you would adopt, giving

suitable reasons.

(c) As a Civil Servant, what would you suggest to avoid such
situations?
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ical factory in a rural

12. A corporation wants to set up a pharmaceut
ment and

area. Once established, the factory will generate employ

business opportunities for the region. However, establishing the

factory will require the State to acquire public land and transfer its

ownership to the company.
The people in the region are excited about this project, sensing untold

opportunities. They know that they will receive fair compensation for
their land and get jobs in this factory.

You are a local journalist and are apprehensive that most people will
squander the money they receive from the sale of land very soon.
Moreover, the factory will require skilled labour but most of the
people here have no such skill sets. Most importantly, you feel that
the company may soon dominate and pollute the natural resources of
the region such as waterbodies, open spaces, parks, etc.

How will you ecnsure that development does not turn into
exploitation? Enumerate the agellcies y'ou would approach and the

suggestions you would make to each of them.
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