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/ ACADEMY
Y. SECTION A
; 1. (a) Today the understanding and handling of emotions have been
described as the necessary quality for success. In this context what
does emotional sensitivity mean to you? What role does family,
friends and society play in inculcating the emotional sensitivity within
us? (Answer in 150 words, 10 marks)
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Good attempt. Conclusion can be improved
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L. (b) Today’s world is not only fast-paced, but also highly
competitive. In order to keep pace and stay ahead, possession of
several key work ethics is a plus for achieving goals and being
successful. How positive work ethics helps public service to fulfill its
goal of ensuring public welfare? (Answer in 150 words, 10 marks)
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following organizational principles

following code of conduct at workplace

Problems due to inadequate work ethics could be more commonplace like moonlighting, underutilization of work timings, engaging in office politics, etc
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sustainability. Eg - Plastics Pact

employees are able to focus on their respective KPIs, without any hidden agendas
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2. Differentiate between the following: (Answer in 150 words, 10
marks)

(a) Misfeasance and Malfcasance,
(b) Code of Ethics and Code of Conduct.

(c) Political intervention and Political interference.
(d) Dissent and Sedition.
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Misfeasance is unintentional, unlike tax avoidance. Eg could be filing incorrect GST returns because of technical limitations

Example should help differentiate between the two. Eg - obeying elders is part of code of ethics, but not of code of conduct, and similarly, a uniformed guard will have to stand in uniform in the heat as per code of conduct, but it is not really ethical to make this ask.
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~~T 3. Given below

are quotations of great moral thinkers/philosophers.
For each of these quotations, bring out what it means to you in the

present context; .
(a) “Rights are protected not by law but by the social and moral

conscience of society.” — B. R. Ambedkar. (Answer in 150 words, 10
marks)
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3. (b) “The political problem of mankind is to combine three things:

economic efficiency, social justice and individual liberty.” John
Maynard Keynes (Answer in 150 words, 10 marks)
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Think of this like Impossible Trilemma where achieving any two would inadvertently lead to not achieving the 3rd. 

1) Achieving economic efficiency and individual liberty would lead to concentration of wealth and against the principles of Article 39 of the Constitution
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3. (c) “The re.al 1Ssue 1s whether there is a plurality of motivations, or
whether self-interest alone drives

(Answer in 150 words, 10 marks)
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Do NOT use quotes to explain other quotes

Answer should have ideally started from this para

4. Dishonesty and guile
5. Crime
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4. Driven by love. Eg - Taking care of child
5. Social morality. Eg - Man trying to provide for his family
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3. (d) “To choose among several expedient actions the least evil one

is moral judgment”. — Hans Morgenthau (Answer in 150 words, 10
marks)
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This para just repeats the quote. Also, it concludes without discussion. Redundant para
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Give more examples.

Covid lockdown required expedient action
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: Ti iectivity of .
4 b@"”t. _lc objectivity of rules should not be complicated by the
subjectivity of conscience. Discuss. (Answer in 150 words, 10 marks)
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Eg - objective civil servant implementing welfare scheme is confused if old beneficiary comes without proper documents

Gandhi's talisman
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: Inf i
4- (2] Twiohnation technology and data is the driving engine of

mdiae}: ‘;(;:ld‘ It plays a vital role in everything we do in modern
-50‘-' i b h.as brought focus on information ethics. What’s the
importance of information ethics? According to you, what principles

should form the basis of information ethics? (Answer in 150 words,
10 marks)
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Write this part in the beginning
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GHGN s a
utilitarian concept.

Ideally information

ethics should be
based on welfare
of all, equity
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GHGN is a utilitarian concept. Ideally information ethics should be based on welfare of all, equity

Digital Personal Data Protection Bill, 2023 should be mentioned
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5. (w) Good may not always be pleasurable but bad always attracts us

pehich s b).r nature an easy thing to do. Discuss the relevance of the
stalement inthv study of ethics. (Answer in 150 words, 10 marks)
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5. easier to disobey laws than follow all intricacies

6. Seemingly better to ask forgiveness than permission


Sevottam Model
Code of Conduct

Citizen's Charter
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Sevottam Model

Code of Conduct

Citizen's Charter

4.5/10


~ { i b AS
p * - liducral 1AS uPSC

v ACADEMY
\’.-l—" re ‘ I o
5. (b) Virtues of prudence and fortitude are the most important
virtues of a civil servant. How will these values help civil servants in

discharging their dutics? (Answer in 250 words, 15 marks)
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Mention connecting para or diagrammatic representation of why these two are most important virtues for civil servants
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3) Financial viability
4) Long sightedness

Durga Shakti Nagpal
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6. (a) Discuss i
the importance of ‘good’ corporate governance for

preventing cor 2

insﬁmﬁos o ‘.p:l)rate fraud in India. What contribution can the
A _ Independent director’ make in this regard?

(Answer in 250 words, 15 marks)
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No Conflict of interest

5. Compassionate Capitalism
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6. (b) RTI act has tmpowered the common man to have access to

information thus making every citizen a potential whistle-blower.
Discuss. (Answer in 250 w ords, 15 marks)
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pendency

structural issues, eg - vacancy 
in Information Commissions

Ideally, the answer should end on a positive and encouraging note with what should you do as a bureaucrat, i.e., Way Forward
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7. Rajesh is an IAS off SECTIONR

Charitable Trusts :l icer. He was recently appointed as Registrar of
ki S. e-was helped by a trust named Asha during his
. ~———=——_—‘EEEEI";‘_‘£’_“ on recommendations of Ram. Rajesh has
lmm.ense gratitude and respect towards Ram. One day Rajesh

r / ek "
eceives a complaint-from a whistle-blower stating that there has been

mishandling of funds in Asha trust by its director Ram. There is an

allegation on Ram that he has used the trust money for his personal
reasons and has abused his authority. In the capacity of being
Registrar of Charitable Trusts you are empowered to cancel the
licence of trust which violates fund utilisation norms.

(a) What are the ethical dilemmas that Rajesh will face in the present
case?

(b) What are the options available to Rajesh in the present case?
(c) Critically evaluate cach of the options.
(d) What option should Rajesh adopt and why?
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4. Constitutional morality vs social morality
5. Conscience vs objectivity

6. Conflict of interest
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Ethical dilemmas
is the main ask.
Write more
dilemmas
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Registrar

Ethical dilemmas is the main ask. Write more dilemmas

4. Constitutional morality vs social morality
5. Conscience vs objectivity
6. Conflict of interest
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Step 1 should be suspend license of the trust based on preliminary investigation.

Conclusion can be improved.

Mention any act or committee for fiscal management of trusts. e.g. FIU-IND
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8. Soumya is posted as Municipal Commissioner 11 2 metropolitan
2 ion. These slums

city which has a chronic problem of slum proliferati
nic conditions. They are

arc generally criticised for having unhy ie

also despised by other residents as a breeding ground for diseases and
anti-social elements. There is an increasing pressure on Soumya to
remove slums and rehabilitate the people living there in outer areas.
When Soumya started to work towards the slum rehabilitation and
visited the places and interacted with people she found that the
livelihood of slum people depends on nearby areas. If removed from
there, they might not be able to earn two meals a day and would
suffer immensely.

(a) What are the ethical issucs involved in the present case?

(b) What are the options available to Soumya?

(c) Evaluate each option on its possible consequences.

(d) What will be the best course of action for Soumya?
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5. Right to livelihood vs right to health
6. Welfare approach vs GHGN
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Sounds very wrong if you call the problem of slum dwellers 'minor'
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Avoid


4. Work on social
integration of slum
dwellers with the
rest of society

5. Human capital
development of
slum dwellers to halt
crime

Mention tangible
items in conclusion
Eg - Smart Cities
Mission, Dharavi
Redevelopment
Project as a best
practice, PM

Kaushal Yojana, et¢
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Affordable housing initiatives under SWAMIH fund

4. Work on social integration of slum dwellers with the rest of society
5. Human capital development of slum dwellers to halt crime

Mention tangible items in conclusion. Eg - Smart Cities Mission, Dharavi Redevelopment Project as a best practice, PM Kaushal Yojana, etc 
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9. In a state where

Tryr— . e

thibilcdi-!]-@_t_lf_&g_____i“ghas bccocmozsumptm“ i i
‘r

ery common and country-made

liquor is findi 3
B e ng its way to t . <
v_"_’.lﬁ_l_i_@_[\_‘(_)f__lh_eﬂ 4 he people easily. Not only is this in

it also causes fatal medical complications.

Already, ove
r ‘ -
liquor. ’ A Eﬂze“ people have died after consuming spurious

:S:E::lt::d—————f—“—iﬂc_‘f has called a press cmrfercn.gg_ in his constituency to
people that the government is taking all possible measures
to ensure a clampdown on bootlegging. During the interaction with
the media, a few journalists ask the Minister some tough questions
and claim that this indicates the failure of the state machinery.

The flustered Minister responds by pinning the blame on the
concerned Superintendent of Police, who is sharing the platform with
him. He publicly rebukes the S.P. for not being able to control the
menace and even claims that the police are hand-in-glove with_the
bootleggers. In these circumstances, what should the S.P. do? Some
options are given below:

(a) Challenge the Minister’s allegations with facts regarding the
number of arrests made in this connection, the number of illicit
manufacturing facilities closed, ctc.

(b) Do not dignify the Minister’s remarks with a reply and quietly
leave the press conference.

(¢) Counter-question the Minister by asking him what he himself has
done to curb this menace. '

(d) Evaluate the merits and demerits of these options. Also, state
what your advice to the S.P. in this matter would be.
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Is insubordination the right word? Are bureaucrats subordinate to ministers?
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How is APAR Score
impacted by questioning
nuinister? Try to remain
less realistic in ethics
and more idealistic
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How is APAR Score impacted by questioning minister? Try to remain less realistic in ethics and more idealistic
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5. Set up task
force to tackle
the issue of
bootlegging
6. Maintain
possible
transparency
in measures
taken including
treatment of
hospitalized
cases

Temporary
executive and
permanent
executive must
work hand-in-hand
for holistic
development
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5. Set up task force to tackle the issue of bootlegging
6. Maintain possible transparency in measures taken including treatment of hospitalized cases

Temporary executive and permanent executive must work hand-in-hand for holistic development
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Conclusion is missing. Reasons for advice is
redundant and largely included in the advice given.
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Conclusion is missing. Reasons for advice is redundant and largely included in the advice given.
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security on a road that the PM has been

i iversity entire area
convocation function of a university. The , ey
ordoned off for regular ffic and the PM’s cavalcade 1s

cordoned off for regular vehicular tra
expected to arrive s within moments..
es you. He

At that moment, a visibly disturbed young E‘_f_'_“_a_mjﬁ)fill ;

informs you that he lives in a nearby residential colony. His father
has just suffered a_ heart attack and needs immediate medi_(z_al
attention. He has already called an ambulance but the ambulance
itself is stuck in the traffic caused due to the cordoning-off of traffic.

He pleads with you for assistance.
What are the options available to you in these circumstances?

Evaluate them and suggest the course of action you would adopt.
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Just mentioning two
dilemmas isn't good
enough when you are
mentioning dilemmas.
Try mentioning at
least 4-5 dilemmas

3. Duty vs
compassion

4. Quick action in
the golden hour

5. Procedure
established by law
vs essence of law
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Just mentioning two dilemmas isn't good enough when you are mentioning dilemmas. Try mentioning at least 4-5 dilemmas

3. Duty vs compassion
4. Quick action in the golden hour
5. Procedure established by law vs essence of law
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What
opportunities can
be found here?
How is SWOT
relevant here?
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What opportunities can be found here? How is SWOT relevant here?
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Ensuring proper medical treatment of the patient can be included in action, which shows going above and beyond for public welfare

9/20


.....

p % Lducral 145
" s o 2 UPSC

11. Miss Y is a dedicateq employ

g ‘ee | ;
a Supervisor, She supervyis €1n a government office working as ‘
project. Th ‘ S¢S @ very significant and vast infrastruct

connect a major rural .lllldmg a_br_idwhat sioald
e al area with the nearby towns and cities. It is a

prestigious proj
as theg ovcl:-m]eCt ’]aunchcd by the government and has been marked
government’s flagship_project. The date of inauguration has

‘;:lsi:)hl:?;ndgef:‘ired‘ The project has brought a lot of positivity and
people towards the credibility of the government and
concerned administration bodies involved in the project. Just a
fortnight prior to the inauguration of the bridge, she discovers that
the materials used in the construction of the bridge is of inferior
quality than stated at the time of award of the contract. The bridge
may not be able to bear the load of the traffic that would be crossing
it on a regular and continuous basis. The region often sees trucks
bw with materials. and it is likely that overloaded
trucks may harm th@ﬂ&Jhe inauguration
C_Mjgfgn_cgﬂgl_ nWﬂpﬂlﬂd duc to obvious reasons. But
the inauguration and the subscquent usage of the bridge signal an

impending danger: the collapse of the bridge.

(a) What are the ethical and administrative issues involved in the
above case?

(b) What options are available to Miss Y. Evaluate cach of these

options and suggest the course of action, you would adopt, giving
suitable reasons.

(¢) As a Civil Servant, what would you suggest to avoid such
situations?
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Public welfare vs fear of institutional reprimanding

Short-term gains vs long-term safety
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Against Civil Services Rules to leak confidential information
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harmaceutical factory in a rural

tosetupap

arca. Once established, the factory will generate € yme
However, establishing  the

business opportunities for the region. 3
factory will require the State to agqﬂ@m_bwﬁnd jrghsfer Jt<
ownership to the company.

The people in the region are excited a
opportunities. They know that they will receive fair com
their Jand and get jobs in this factory.

You are a local journalist and are apprehensive that ““’SM
sguandcr the money they receive from the sale of land very soon.
Moreover, the factory will _@M@Mhut most of the
people here have no such skill sets. Most importantly, you feel that
the company may soon  dominate and pollute the patural resources of
the region such as waterbodies, open spaces, parks, etc.

How will you ensure that development does not turn into
exploitation? Enumerate the agencies you would approach and the
suggestions you would make to each of them.
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As a journalist, your work is not limited to aligning with different agencies. Mention a few aspects of how you would ensure that development does not turn into exploitation?
Eg - conduct detailed analysis with probabilities assigned to different scenarios, recurringly highlight similar exploitation cases through the local newspaper
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