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SECTION- A
1. (2) What are the three universal challenges to ethicality of Civil

Services across time and space? Elaborate each of them. (Answer in

150 words, 10 marks)
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1. (b) “Choice is essence of ethics, if there were no choice there would
be no ethics, no good, no evil.” Ilustrate the nature and essence of
ethics in the context of above statement. (Answer in 150 words, 10

marks)
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(2. (a) Enumerate the values in professional ethics. Why ‘excellence’ is
considered cornerstone of professional ethics? (Answer in 150 words,

10 marks) /ﬁ&ff VL
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2. (b) “Live your life as though your every act were to become a

universal law.”— Immanuel Kant. Elaborate this moral thought.
(Answer in 150 words, 10 marks)
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3. (a) What is the relationship between integrity and probity? Can

probity be maintained in Civil Services even without integrity?
Comment. (Answer in 150 words, 10 marks)
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[ 3. (b) “Non-violence leads to highest ethics, which is the goal of all

evolution. Until we stop harming all other living beings, we are still
savages.” Thomas A. Edison.

Describe the significance of this statement for modern times. (Answer
in 150 words, 10 marks)
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4. (a) How the interests of private sphere and public sphere become
conflictual? What should be done in the event of such conflict?

Explain. (Answer in 150 words, 10 marks)
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1. (b) Why tolerance is considered a foundational value of Civil
Services? How should an aspiring Civil Servant prepare him or her to
exhibit tolerance in public service? Explain. (Answer in 150 words, 10

marks)
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5. (a) ‘Good governance depends on ability to take responsibility by
both administration as well as people.” In this context, what should be
the,

1. Role of people in ensuring good governance?

I1. Duties of government in giving good governance? (Answer in 150
words, 10 marks)
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5. (b) ‘Every emotion has a commendable value for itself, thus no
cmotion is condemnable.” Do you agree with this view? Comment.
(Answer in 150 words, 10 marks)
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6. (a) What do you underst

and by each of the following quotations?
“Among the wealthy,

compassionate men claim the richest wealth.
For material wealth is possessed by even contemptible men. Be ruled
by compassion, for if various ways are examined, compassion will

prove the means to liberation.”— Tiruvallur. (Answer in 150 words,
10 marks)
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m)) “Everyone thinks of changing the world, but no one thinks of
changing himself”— ] ¢q Tolstoy. (Answer in 150 words, 10 marks)
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6. (c) The test for purity of gold is done by rubbing; similarly true
characteristics of

4 person are revealed at the time of intense
trouble.”—Kautilya (Answer in 150 words, 10 marks)
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1/' SECTION B

7. Mrs. Yamuna is 2 wce in a She is also
the head of Internal Complaints CommitMant to hear
complaints of sexual harassment. Recently a newly joined women
employee has filed a complaint of sexual harassment to the 1CC
against a senior manager. The senior manager now approached the

HR manager of the bank and said that if the ICC takes the case
forward, he will resign and join the competitor bank.

He is handling 2
critical project and his resignationTbuld not only weaken the bank
but also help the competitor bank to advance. Hence, the HR
manager pleads to Mrs. Yamuna that the complaint before ICC be
delayed or disposed.

What should be the decision of Mrs. Yamuna in
250 words, 20 marks)

this case? (Answer in
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f the Police (SP) of a Districy
ed to killing of a

family. Later it

8. You are the Superintendcnt 0
Recently, a road accident in a drun e
man who happened to be the sole pread win s e
was found that the accident Was committed by

his son be not
minister. He has contacted you and requested that let e i
and in return he w il do any favor dem:

implicated in this case ast including

you. His son is notorious for various such crimes inp e
wer

molestation of women, in those cases if the police officers -
ansfer

to be unhelpful to him, the minister had capability to trar

k and drive casé |

14

officers.
Now the Minister gives you an ultimatum with two options:

1. You should close the case and save his son. If you do so, you will
not be transferred. Also, the family of the victim will be helped by him
persenally with Rs.50 Lakhs and also a job will be arranged to any
person of the family.

2. If you fail to help him, not only you will be transferred but also no
remedy to the victim family will be done by him.

What will be your decision? Justify your stand. (Answer in 250
words, 20 marks)
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Fa\'ll Services is g profession that bring welfare to many

M sections and the overall society. The unmatchable
ability

for serving public has made it attractive for many public-
spirited youths of the nation. Many enter the service with a strong
dedication to public service. However, within a decade, many of the
new enfrants turn unprofessional, corrupt, lethargic and incompetent.
Tht@w sprit of servied and ascendance of greed for
money, power abuse, indifference to concerns of weaker sections are

observed in them. They do not remain the same public-spirited
probation officers they were once.

Analyse the various factors responsible for this unhely transition in

them. What measures can be taken in this regard? (Answer in 250
words, 20) marks)

The orven  cone cAeordny & o\pﬁ-ﬂa
é/e_gou\oo) Fra_ \XW\V\ sh Ha'vx) /o(— Seawice
cpirtiked prod ah o Saiy*\j el

J
senviceg/,&vd-u COM‘&PQ//JD»V\QA cfernysnod,

Lo khinaic  &TCe mpetud— bunc anaaly,

Possible  fackunn  Suspensivle T

O E@(ﬁ';\/\ YR | > g C—W""‘\%

e oo ol Senwvice  suwan e

cuel %7 O Flance S AR TNV ce/\)-u»,\:\‘)a_
o  Fwe From P Staron =t

S S| T \’\u%k éx.&m-k"\o‘\w:‘j Pouens PNy

Educrat 1AS Academy, Park Plaza, North Block -2nd floor, Kolkata - 700016. Ph: 8910154148



. Tducral IAS

.

o Shalasblte Service Con ST &
oSS ‘QJ.’C*'C, aC— .IUL.S{’&';JF ONC
Sy oz noks Bothe TP

oA sefF and iy Y:y/%aﬁ%
He Dnelnent b2 g Sufﬁ'/u\«)ég:
o Tamman  pocple  owmdi iz

o= Self cewinuc elnda .

1T - J .
@) ehodso hok T pad b e
Lode d— +rw\vxo(>0\fLw\CgJ M~+‘&\pfSMg~

Sscuhorony  pouievs  olowms cun
MS}?"\G stgskm cswane _,0.9— 4_0\14%

yont effords v de heneGme

e fCorent Hrcn A %weﬁ«‘cwd-g\
o.en,wpﬂ——’ ORI e
Roco.

O Dolevd, dvfody of Sy heagn)

I

_(QoSJ- o p.vd-csm,qg_l - *Mm;&,v;
\'\a\/‘:,ﬂ_yﬂd; YNOW — PMV‘\G le
@ nows &Mehqw _—

Educrat IAS Academy, Park Plaza, North Block -2nd floor, Kolkata - 700016. Ph: 8910154148



“ Lducral 1AS

ﬁga by Pezop\(/, +ﬂﬂ\\,\3 e Shuy
e vk % o R Genh—

Co. Pshoe Khuwilen Y ramclinea
50 AHwey dn 21 Spewm OF  conaut,

UPSC

A lemen G Ri®] & semrrag e

~

Lorcmisw Lk (A iy ywmo Bvoden

o b %f oFton  decide agya—
chuo\‘f\é ' Aong  Skes /CJ

Wskb Yo ?\«a/
Su‘\m‘\w\\\-\a O\Qou'.vvﬁ— mm

Polhcal — buwe cnnah e cunnens |

@ i&,mé ‘gr:x o= @_omup&iﬂ'v\f)v\.ov\w

oo en Saun  Gnaivid

B3 Gand CLorV'UwF—'Q_
@ Ié?sk . PGJ\\?/ PnGW\O)’(MJ

e

Plum P°5H\:‘34, posd~ it
f/);/ PbsS —Flens Swng, ma\uwmﬁ

X e ke D wluved  aw u\v\\r\o(),\?r

p 0 MW beoura wnahe
Vet

Educrat IAS Academy, Park Plaza, North Block -2nd floor, Kolkata - 700016. Ph: 8910154148



. Joducral IAS

A

[
\Meanurts b e Ap e

@ Stnongt OAQm&sgfﬁWO&
vACOrWS ey adE s

o fActadn
@ = Fcient™ M{DAWCV\%O’\ G\P_

Lotcpat, Letouhe ock

@ L gulan cnedag € Psser—
dm&h‘m Su..b M‘\'\'C,d b;a»

OQ(YCM }D C U\ &SPI\QPO J\)\%o.‘le

NCamA oy e noﬂ.‘dg “‘;' P"vah“‘&
l:r\o\‘”)(JO\/"—lvxb A vy /J; o

P U‘b]\l Se/\\rahh CKO)Q M\/eo

@ Peawrons  fon &xsme[wd\'\m:g Py

rudetw %/ ke ow ’C‘J(\‘v\a

ANt nance  Staching, — eq

aund\ R_TT }

Educrat IAS Academy, Park Plaza, North Block -2nd floor, Kolkata - 700016. Ph: 8910154148



“ - Lducral 1AS

&\(_COU\V\Hb\'L):)&

G~ea Rasen stz okom d-  efiiot

e $00 bé— vvxé MO"\M l::nwlwx\aaé

N—"

UPSC

€3 UsWMg  Gpp Noprutre  opts avid—

ch\c‘/\\‘i G\’\\\'\s o SemeniowAd — Conaol—
5 shuce MS&M

\owy— @ Arcend.

@y Ovn md wbow ali 2k g uius
(e v from S‘C:‘C}‘é/ G’/\M\L&’ QwLA

b rinsiney o ‘ N sawd
A e ol O)/\O\rla‘\de/\ £ Qowg dew
S— — |

Sy e e fo onad sledss
elhowionn  dn  Feac, of- <c9vemua‘ et

1S e sole L-“Q/y“/ﬁ‘/‘*‘d& of el
e

Loe AMondy'a WL

A

Educrat IAS Academy, Park Plaza, North Block -2nd floor, Kolkata - 700016. Ph: 8910154148



. T.ducral [AS

“.

being used by terrorisig;

a premise

10. The CBI of your country raids
{ was found there,
has bee

multiple belongings of them
0 seized. In course of

to unlock the phone to
| give clues about the

While no terroris

including a branded smart phone

analysis, it was found that it is necessary

al information which wil
approaches the company

to unlock the mobile.
it is said

access some critic
terrorists and their plots. Y
producing these phones and asks them

However, citing the company norms for customer privacy,
a terrorist, it is

our government

that recardless > 41 :
it regardless of one of their phone being used by
unprofessional t ke : .

I sional to unlock a customer’s mobile which will amount to

Allal" C tl i 1 .
S 1¢ C‘tlllC' v i i »» S

be the right : S e
1e right approach in this case? (Answer in 250 words, 20 mark 5)
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a State. You are
all the villages of the State under

2 ]A]round 35 personnel work under your
mingly hone
that he has unearthed a 1muosrt :2:’::::;‘:: edh‘lS T
one in a village by local
authorities in collusion with clemers Being an
officer of integrity, you have asked him to submit a detailed report in
two days. But the politicians and local authorities have approached
your subordinate and encouraged him to help them in return for a
share in the lump sum amount siphoned off by them. Being convinced,
your subordinate comes to you after two days and claims that he has
mistakenly believed there has been a corruption, but in reality he
claims no such irregularity has occurred.

71. You are working in the electricity department of
assigned  with .electrif\'ino

Saubhagya scheme.
supervision. A se

Answer the following:

(a) What are the ethical issues in this case?

(b) How will you respond to the changed opinion of your subordinate?
(Answer in 250 words, 20 marks)
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a political institution tha : .
many survey especially in

developing countries like India, has shown that B
delivery of services by the government. This is

jlt-l_s_l"lg_(l with the .
hampering the development of nation and also people’s confidence In

the whole idea of democracy itself. Multiple expert committees and
analysts have consensus on some issues in this r

12. State is

iti / oss world
to the citizens. Yef, s acr s

the people are not

egard. Three crucial

ones are as follows:
1. Analysing the deficits and gaps in various services delivered.
2. Developing procedures to hold the concerned authorities
accountable for poor service delivery.
3. Strengthening ethics in the overall service delivering administrative
machinery.
Suggest instituti i

ggest institutional measures to address the above three issues.
(Answer in 250 words, 20 marks)
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